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FRI DAY, DECEMBER 13, 2019, 9:00 A M
- 0Qo-

M5. ERICKSON: Good norning. W'll call the
meeting to order. It is the public, I guess the public
hearing. And it is Decenber 13th, 2019, at 9:15 A M

And let's take roll call

My nane is Vikki Erickson. |'mthe board
presi dent.

M5. NEILSEN. Susan Neilsen. |'mthe public
menber and secretary-treasurer

MS. ROSASCHI : Rota Rosaschi with the Nevada

Public Heal th Foundation, which is just a public nenber, |

guess.
M5. RAMREZ: | amD ana Ramrez, and I'ma
publ i c menber.
MS. NORVAND: My name is Monique Normand. |'m
a clinical social worker intern, public nenber.

M5. HOOVER: Monica Hoover with Capita
Partners. | represent the Board of Social Wrkers.

M5. LOWNERY: Sandy Lowery, Deputy Director

MS. OPPENLANDER: Once again, |'m Karen
Oppenl ander, Executive Director for the Board of Exam ners
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for Social Wrkers. [If we can do the sanme thing in rage
Las Vegas.

M5. HARRI'S: Mnique Harris, Vice Chair.

M5. DERIENDO. |'m Mary Ann Deri endo,
D-e-r-i-e-n-d-o.

M5. OPPENLANDER: And your first nane?

M5. DERIENDO. |s Mary Ann.

M5. OPPENLANDER: And Ann is spelled how?

MS5. DERIENDO A-n-n. No hyphen, just a
space.

M5. GRANT: I'mJenna Grant. |'ma clinica
soci al worker.

MS. ROVES: |'m Deborah Rones. [|I'ma clinical

soci al worker.

M5. BAKER: |'m Tara Baker. |'ma social
worker. | work for Clark County School District but I'm
here on behal f of nyself.

MR BHALLA: Asheesh Bhalla, Deputy District
Attorney Ceneral, and Board counsel.

M5. ERI CKSON: Thank you. Wl cone.

So let's do Agenda Item 2, public coments.
No vote may be taken upon a matter raised under this
matter of the agenda until the matter has been

specifically included on the agenda as an item upon which
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action may be taken.

Hearing none, let's nove to Agenda Item 3, for
possi bl e action, review, discussion and for possible
approval of agenda.

M5. OPPENLANDER: Thank you, President
Eri ckson. W have no changes on the agenda.

MS. ERICKSON: So we don't need to take
action; is that correct?

M5. OPPENLANDER: You can take an action. |
don't know what Dag Bhalla woul d say. | believe the
agenda is correct as presented.

Do we have to take a notion there?

MR BHALLA: It's not required, but since it's
on the agenda, | woul d suggest nmaking a sinple notion to
approve the agenda as-is and proceed.

M5. NEILSEN: | nove that we accept the agenda
as presented.

M5. ERICKSON:. Can | get a second, please,
w th your nane.

M5. HARRIS: Monique Harris. 1'll second.

M5. ERICKSON: Al in favor, with your nane.

Eri ckson, aye.

M5. NEILSEN:. Aye.

M5. HARRI S: Aye.
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1 M5. DERI ENDO  Aye. rage o
2 MR, BHALLA: Sorry. Have all the board

3 nenbers up there voted?

4 MS. ERI CKSON:.  Yes.

5 Any opposed?

6 Hearing none, notion passes. Thank you.

7 Agenda Item4. WM. Bhalla, |I'mopen to

8 feedback and guidance as well. Just to let you know that,

9 sir.

10 MR BHALLA: O course.

11 M5. ERI CKSON. Agenda Item 4, review and

12 di scussion, summary of public conments received during the
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Board public workshops conducted in Reno, Nevada, on
Septenber 11th, 2019, and Las Vegas, Nevada, on Septenber
12t h, 2019, pertaining to proposed regul ations contai ned
in LCB file nunmber RO65-19.

Board m nutes, as transcripts, fromthe
wor kshops were approved at the October 11th, 2019,
nmeet i ng.

M5. OPPENLANDER: Karen Oppenl ander for the
record. Many of the following items I'mgoing to
summari ze right now are posted on our \Website, and have
been, because they're things that have occurred. And many

of you that | see froma distance, when | was in Las Vegas
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| saw you down there before, and here |'ve seen people

before too, so this should be famliar terrain for many.

In July, after the |egislative session was
conpl ete, the Board held a workshop that was a two-day
wor kshop, on July 30th, 2019, with 12 people in attendance
to prepare to create NAC changes. |'Il explain NAC in
just a second.

The next day the Board continued in their
wor kshop on July 31st, 2019, wth 14 people in attendance
to create those NAC changes.

NAC changes are the Nevada Adm ni strative
Code. W refer to themlovingly as NACs. And what those
two days of workshop created was sonething that woul d
become known as R55-19. And we're here today with the
intent, if you |look at the entire agenda, and you get to
the end of it, to ask for adoption of R55-109.

Movi ng R55-19, although it wasn't called that
at the time, the first step was having a public workshop
i n Reno, which sone of you were at, on Septenber 11th,

2019, and there were 21 people in attendance.

The next step was to have a public workshop in
Las Vegas. And sone of you, | believe down there, were at
that, and there were 10 people in attendance. And did |

say Septenber 12th, 2019? | neant to.
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The follow ng day -- and the things I'm going

to summarize here pertain to all three days. The
followng day I went and nade a presentation to the
Departnment of Public and Behavioral Health, and we were on
t heir agenda on Septenber 13th, 2019. And the content of
what we said there is in their mnutes on their Wbsite.

So the topics that we tal ked about at both
publ i c workshops on Septenber 11th and Septenber 12th at
the Board of Health, and at the Departnment of Public and
Behavi oral Health, on their agenda, were as foll ows.

Ve tal ked about what becane known as R55-19,
and we tal ked about general provisions. And we were
suggesting that changes woul d be nmade to the NAC, Nevada
Adm ni strative Code, for the definition of LASW Licensed
Associ ate Social Wrker, and LSW Licensed Social Wrker,
reversing changes made in 2017.

Moving forward we brought forward the Board's
suggestions for NAC change in |icensing and supervision,
including the length of tine an application for |icensure
woul d stay open. Renoving the option for an MSW graduate
to take the bachelor's exam Changing the time frames for
when a failed exam may be retaken. Reducing the period
for restoration of an expired license fromthree to two

years. Stipulating educational requirenents for a
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Provisional "B" license. The length of tine for an exam

and expiration for a Provisional "A" |license. |ncreasing
fees for applications, initial |icensure, endorsenent, and
renewal s. And disall ow ng paynents by cash.

Under the heading in our NACs around
post graduate internshi ps the Board had noved forward
renovi ng substantially equival ent |anguage on hours bei ng
counted froman internship in another state. Asked to
I ncrease the nunber of interns a supervisor could have
fromthree to four. And reducing the frequency or
post graduate internship progress reports fromquarterly to
every six nonths.

Under continui ng education. Specifying that a
retired licensee nust still conplete suicide prevention
CEUs for renewal of a license.

And | ast, we noved forward under Standards of
Practice adding information regarding what is considered
unpr of essi onal conduct.

So in all of these neetings that | outlined to
you, there were many opportunities, and many people took
us up on those opportunities, as well as phone calls and
emails, to clarify what | just said. Wat did it nean?

My goodness. So we tal ked and tal ked and tal ked and

tal ked and got it all clarified for those people.
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So as we noved forward fromthat point

forward, there was not a | ot of pushback to the Board any
nore as peopl e understood why these changes were being
recommended by the Board, they accepted that. So we are
not expecting a |l ot of pushback today on R55-19.

However, | wel come everybody today. | thank
you for being here and for comng to us. W have gone out
quite a bit. But at this point, as we have a public
hearing with the intent of adopting R55-19, it's really
nice that you cone in so that we can consider if you have
anyt hing new that the Board m ght need to think about.
It's very kind of you to cone to this public hearing and

hel p us out that way.

Having said that, | think the other thing
that's worthy of note. |In this particular process we went
through there was a six-nonth period at the begi nning of

the year to get fee ceilings increased. That was a
| egi sl ative process under Senate Bill 502. And there was
a |l ot of m sunderstanding thinking that at that nmoment we
were trying to increase fees.

So during the first six nonths of the year we
had hundreds and hundreds and hundreds of interactions
across the state of Nevada to discuss, although we didn't

intend to discuss fee increases at that point, we found
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our sel ves di scussing them

So in addition to this period after the
| egi slation was signed into | aw by the governor, we kept
goi ng out and tal ki ng about anythi ng anybody wanted to
talk about. So this has been an extrene outreach, heavy
process for the Board, and so hopefully we've been able to
talk to nost people through the process.

The next step for us in the Adm nistrative
Rul e Maki ng Gui de when you are going to change NACs -- and
if I sound too educational here, | know that some of the
peopl e that are attending are attending for CEUs in ethics
today so I'mtrying to take tine to spell it out. So for
those of you that are very famliar with this process,
know that | am speaking to those of you that are educating
yoursel f on how t he process works.

So the next part of the Adm nistrative Rule
Maki ng Gui de takes us into a process where we take
everything that was gathered. And, by the way, there were
Board neetings all the way through here where the Board
was |listening to all the changes that were taking place.
And we noved forward with R55-19 to the Legislative
Counci | Bureau attorneys.

As we were trained, and as was the case, once

we got to the LCB attorneys, there was negotiations that
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took place. And | didn't see that comng. It was very

interesting to nme. One of the areas where we were
consi dering renoving the option for MSWgraduates to take
t he bachelor's exam could not get through the LCB
attorneys.

So | was trying to understand what they were
tal king about to nme since they were tal king about a
constitutional problemthat we woul d, perhaps, be creating
if we tried to run this NAC through. And | said, gosh, we
don't want a constitutional problemof any sort.

So | called up our then Deputy Attorney
General, Dag Detnmer. And Dag Detner said, they're right,
It's wong, and we did not catch that during the Board
wor kshop in July.

So subsequent to that the President of the
Board joined the Director of the Board, as well as the
Deputy Director of the Board, along with several nenbers
of the Association of Social Wrk Boards, and we had a
conference call. And we determned that we're going to
have to go a different route during the |egislative
session in 2021.

So without further ado on that one, that one
was taken out of the R55-19 that was in place at the tine.

So R55-19 is mnus that, that change was made, and it is
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no | onger part of it.

The next thing we did on Novenber 20th was
make a paper presentation to the legislative conmttee on
heal thcare. And as it turned out, they accepted our paper
presentation. And other boards had to go to the table and
speak in Carson City, we did not. So at that point we
come here.

So that's nmy sunmmary of Item Nunber 4 on the
agenda. |1'mgoing to pause for a second before we nove to
[tem 5.

W're now on Item5 on the agenda which is
reviewi ng and discussing a sunmary of a witten public
coment submtted to the Board electronically pertaining
to the proposed regulation contained in LCB file nunber
R55- 19.

W received a witten comment from Syl vie
Cl enons about the proposed regul ati on changes. |'m going
toread it into the record.

"Good nmorning. Prior to the Board vote, and
if not too late, | would like to suggest the fees for
retired social workers and associ ates who are not
practicing remain the same $100 as opposed to being
increased to $175. This fee is substantial, especially if

soneone i s not practicing but wants to naintain their
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l'icense, retired and not practicing social worker. The

fees for retired clinical social workers who are not
practicing remain the same, $150. Thank you for your
attention to this matter. Silva Cenons, |icense nunber
3002S, retired LSW not practicing.”

Through an analysis of this matter | woul d
like to quickly turn to our Deputy Director and have her
| et you know how and why the Board would attend to this
differently than through NAC changes.

Sandy.

MS. LOAERY: Lowery for the record. The
proposal suggested by Ms. C enons is not sonething that
can be addressed in our NACs. What it has done is invite
us, and in fact reinforced our awareness of needing to
establish a new |licensure category of inactive |license.
And because that is not sonmething that can be addressed in
our NACs, that is one of the agenda itens, | guess you
could say, that we will be addressing in the 2021
| egi sl ative session as we will have NRS changes to be put
forth to the | egislature.

So that particular issue is not addressable in
our NACs, but will be carried forward with and reinforce
our intent to establish an inactive |icensure status.

M5. ERI CKSON: Thank you.
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Let's nove on to Agenda Item 6, which is

revi ew and di scussion, summary of infornmation obtained
fromsolicitation of input from Nevada snmall businesses
and |icensees pertaining to possible economc inpact and
copies of submtted responses.

Ms. Oppenl ander.

MS. OPPENLANDER: Karen Oppenl ander for the
record. Before | turn this over to Sandy Lowery, | wanted
to introduce the topic alittle bit.

Qur Board went through a discussion,
particularly at the staff level, and with Mranda Hoover
from Capital Partners, about how we could do the best
possi bl e outreach for the small business inpact survey.

So when you're follow ng the Adm nistrative
Rul e Maki ng Guide for how you get one of these R55-19s
t hrough the process, you have to do a small business
I mpact survey. In the past, historically, we haven't had
really great feedback success. So we did a nunber of
things to become nore successful.

But beyond that, some things happened during
t he Board wor kshop that went on for two days on July 30th
and 31st, and that was sone real interesting discussions.
There were four Board nenbers when we had 12 nenbers one

day and 14 the next, and the rest were other people,
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i ncl udi ng public nenbers, including fromthe University of

Nevada, Reno, and University of Las Vegas.

And there was a |l ot of discussion about how
can we help incentivize this process to make it nore
successful for social workers? So we wanted to ask a | ot
of questions after we |left that Board workshop, in
addition to small business inpact questions. So we're
going to come out wwth a lot of that information in the
spring of 2021 -- excuse ne, 2020.

W're still analyzing the feedback fromthe
surveys we sent out. But today Sandy is going to give you
t he feedback fromthe small business inpact survey portion
of it, as well as the staff analysis of some of the
comments we received.

Sandy.

MS. LOAERY: Ckay. Lowery for the record. As
Karen said, we historically get very poor response rates
fromsmal |l business inpact surveys. So this year, as
Karen was detailing, a nunber of the neetings and the
ot her pieces of efforts that we nmade to have contact wth
our constituents, we also sent out small business inpact
surveys.

We took a different tactic this year. W

started by identifying 360 |icensed social workers that
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self-identified as having small businesses. So we

submtted to themelectronically a small business inpact
survey in hopes that they would, as an identified snall
busi ness owner, respond to the informati on we were
requesti ng.

The second thing we did is that we | ooked at
our database, and we identified all of the enployers of
the social workers in the state of Nevada based on soci al
workers telling us who they work for. W took that I|ist
and culled it down to 342 businesses that enployed 150 or
| ess enpl oyees. That is the benchmark for the smal
busi ness i npact survey. Anything over 150 enpl oyees is
considered a | arge business. So that gave us 342
busi nesses.

W sent out paper surveys to those 342
busi nesses requesting the sane small busi ness i npact
I nformation that we had sent out to the |icensees that
identified thensel ves as small business owners. So in
total that neant we reached out to 702 individual s that
identified as small business owners or directly to snal
busi ness owners.

Qut of that 702 surveys that were distributed,
we received 28 back. That was a four percent return. So

within the 28 that we received back, the data anal ysis
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showed us that 62 percent of those snmall businesses

required their enployees to manage their own |icensing
fees. Therefore, they were not reporting any snal
busi ness i npact fromthe proposed fee increases.

Ten smal | busi nesses reported paying for the
renewal of their enployees. And six of those ten reported
zero, mnimal, or only noderate inpact of the proposed fee
I ncreases.

The renmining four small businesses reported
high inmpact. And | wll be noting the comments that they
made in relation to the proposed fee increases.

So Comment 1 was, and | quote, "Negatively,
and woul d i npact our budget."

The agency that submtted the report is a
smal | business that reported 100 total enployees, of which
our database showed only five social workers. So the
proposed fee increase would be related to three LSW and
two LCSW. So for this particular small business there
woul d be a net fiscal increase of $150 per year.

The second conment was, quote, "W are a
nonprofit depending on private donations; therefore, any
I ncreases affect us adversely." End quote.

Qur analysis of this particular business noted

that it had 38 enpl oyees of which our database show only
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two soci al workers, one LSW and one LCSW So the net

I ncrease to that business of the fee increases was going
to be $62.50 annually.

The third comment was, and | quote, "I ama
one- person agency that offers |ow cost counseling. This
change woul d be a burden financially." End quote.

The analysis of this is that as a sole
busi ness owner the individual agency is an LCSW so it
woul d result in a net fee increase per year of $37.50.

The fourth coment was, quote, "It would
I ncrease benefit payout to the enpl oyee which inpacts our
annual budget." End quote.

Qur staff analysis of this response was that
t he agency had three total enployees, and our database
showed three social workers, one LSWand two LCSW which
woul d create a net fiscal increase of $100 per year to
t hat agency.

So in summary, in analyzing the four
busi nesses that self-identified as having a high inpact
fromthese proposed fee increases, the total net increase
for these four businesses was $350 a year inpacting 11
soci al workers out of the 142 enpl oyees represented in
t hose four agenci es.

So the inpact of the small business -- the
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I npact of the fee increases on small businesses appeZ?%et%P
be mnimal. Thank you.

The ot her piece of the small business inpact
survey is to identify how we would utilize the fees
obt ai ned through the fee increases. And I'mgoing to
defer that to Karen so that she can speak to that.

MS. OPPENLANDER: Karen Oppenl ander for the
record. Regarding the use of noney for fee increases, and
these are things that |'mreiterating that have cone up
over the last nonth in these public neetings. 1In the
course of a fiscal year, the total increase in incone from

fee increases will be approximately $72,000. This noney
wi Il be used in several ways. The Board of Exam ners for
Social Workers will becone fully conmpliant with 2015
| egi sl ative mandates to have all |icensing applications
online. Thus far we have net the first phase of the
requi rement by noving licensing renewals to an online
platform These additional fees will allow for the second
phase, noving the initial applications to the online
pl at f orm

Additionally, follow ng considerable work with
auditors fromthe executive branch and auditors fromthe
Legi sl ative Council Bureau branch of governnent and their

recommendation, the Board will begin to set aside reserves

Litigation Services | 800-330-1112
www. | i tigationservices.com



http://www.litigationservices.com

PUBLI C MEETI NG - 12/13/2019

© 00 N o o b~ w N P

N NN NN R R R R R R R R R
A W N P O © 00O N oo 0o M W N - O

. . Page 21
in 2020. This Board currently has no reserves.

Reconmendat i ons, dependi ng on the branch of governnent,
has been anywhere fromfour to 12 nonths of reserves.
This Board has a strategic plan to hit five nonths of
reserve by 2023, neeting the 2015 mandate that's in place
fromthe State of Nevada.

And our intent using fee increases is to
address the conpliance unit backlog by hiring a full-tine
I nvestigator, along with the increased and attendant
attorney's fees that are associated with anal yzi ng and
prosecuting disciplinary cases. So for those of you that
are newer to this process, today, as we have discussed
bef ore, we have a backlog that reaches back to 2009.

So our intent is to, as we're mandated to do,
address that backlog nore efficiently and effectively than
we are currently doing.

I n conclusion, the Board has stated in prior
Board neetings that it believes that the benefits of the
proposed NAC changes outweigh the cost. Wth that, we
are, froma staff |evel anyway, conplete with Item Nunber
6 on the agenda.

Thank you, Madam Presi dent.

MS. ERICKSON: Thank you. Let's nove on to

I[tem 7 for possible action, review, discussion for
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possi bl e approval of adoption of LCB file nunber R055-19.

Revi ewed docunents shall include:

A. The LCB file nunber R055-19. Revised
proposed regul ations of the Board of Exam ners for Soci al
Wor kers.

B. Notice of intent to act upon a regul ation,
notice of hearing for the adoption of LCB file nunber
R110-17.

MS. OPPENLANDER: That's an error. |
apol ogi ze. That should be R055-19.

MS. ERICKSON:  Thank you. That threw ne off
for a bit. | was |ike uh-oh. Thank you for that
correction.

C. Mnutes fromthe Septenber 11, 2019, and
Sept enber 12, 2019, public workshops conducted in Reno and

Las Vegas, Nevada.

And D. Board small business inpact
st atenment s.

So at this point we'll now take any oral
coments prior to hearing any notion for this action.

M5. ROSASCHI : You want it fromthe public or
just fromthe Board?

M5. ERI CKSON:  Public.

MR BHALLA: This would be the tine for
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coments fromthe public, if there are any.

M5. ERI CKSON: Thank you.

M5. ROSASCHI: Actually, | would Ilike to say
sonething. For the record, Rota Rosaschi. | appreciate
the opportunity to work, or to join in and participate in
t he workshop in July and again in Septenber. | appreciate
the efforts of the Board and your willingness to listen to
the licensees and to work through sone of the issues and
matters and concerns that we have and have appreciated the
changes that you have nade accordingly.

So | would like to go on record to thank

everybody for all that effort.

M5. ERI CKSON: Thank you.

M5. HARRIS: Thank you

M5. ERI CKSON: Your participation is nmuch
appreciated as well. Thank you.

Las Vegas, do you have any comments fromthe
public?

MR BHALLA: No public comments down here,
Madam Pr esi dent .

M5. ERICKSON: Thank you, M. Bhalla.

Heari ng none, we can nove for a Board vote --
go ahead.

MS. OPPENLANDER  Karen Oppenl ander for the
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record. | just went to ny second in a year and a har??en§4
second board in comm ssions training, and | was really
keying in on public hearings since | hadn't been part of
one yet. And for the four Board nenbers that are part of
this neeting, if you could self-identify your license
| evel as you work through the parts of this process.

For exanple, let's say you' ve made a notion
and so forth and so on, and it's tinme to vote. And
sonebody |i ke Madam President here woul d say, Vikki

Erickson. |1'ma licensed clinical social worker, and |
vote aye. It would be in that kind of a process where you
identify your license level, if that's appropriate.

Qovi ously, the public nmenbers won't do that.
| just wanted to add that little thing because we don't
typically do that, but in a public hearing we nust. Just

t hought | would throw that in. Thank you.

MS. ERICKSON: Thank you for the
clarification.

If | could ask for a notion to approve the
adoption of LCB file nunber R055-19.

M5. HARRIS: W couldn't hear you. W heard
Vikki. W didn't hear you.

MS. NEILSEN: | thought maybe | shouldn't be

the one to second this because I'ma public nmenber. |
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M5. ERICKSON: You're a nenber of the Board.

M5. OPPENLANDER: You woul d be firsting it
anyway if you start now.

M5. NEILSEN. | nove that we approve the
proposed regul ati ons R055-19, proposed regul ations for
soci al workers.

M5. ERI CKSON:  Your nane and your |icense
| evel -- or not license |evel.

MS. NEILSEN:. My name is Susan Neilsen. [|I'ma

public nmenber of the Board, and | do not practice in the

field of social work.

M5. ERI CKSON: Thank you.

Can | get a second, please.

M5. HARRIS: Monique Harris, licensed clinical
social worker. | second.

M5. ERICKSON: Al in favor?

Vi kki Erickson, Licensed dinical Social
Wor ker, aye.

M5. NEILSEN. Susan Neil sen, aye.

M5. MAPLETHORPE: Stefine Mpl et horpe, LCSW
aye.

M5. HARRIS: Monique Harris, LCSW aye.

MS. ERI CKSON:  Any opposed?
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Hearing none, | ooks |ike the notion passzgge “°
Thank you.

M5. HARRIS: | have a question before we
adjourn. W had two people conme in during the
conversation or during the neeting. Do they need to be
added to the record?

MR BHALLA: They can just sign in and that
will doit.

MS. ERICKSON: Thank you. So we'll nove to

Item 8, public comment. No vote may be taken upon a
matter raised under this itemof the agenda until the
matter itself has been specifically included on an agenda
as an item upon which action may be taken.

Do we have any public coments?

MR. BHALLA: There is no public comment down
here in Las Vegas, Madam President.

MS. ERICKSON:  Thank you. Seeing none here in
Reno either. Thank you.

So let's nove to Item9. Can | get a notion

for adjournment, please.

M5. HARRIS: Monique Harris, LCSW notion to
adj our n.

MS. MAPLETHORPE: Stefani Mapl et horpe, LCSW
| second that notion
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1 M5. ERI CKSON: Thank you. rage <7
2 Al in favor?
3 Vi kki Erickson, LCSW aye.
4 M5. NEILSEN. Susan Neil sen, aye.
5 M5. HARRI'S: Monique Harris, aye.
6 M5. MAPLETHORPE: Stefani Mapl et hor pe,
7 M5. ERI CKSON: Any opposed?
8 Heari ng none, we're now adjourned. Motion
9 carries. Thank you.
10 (Proceedi ngs concluded at 10: 00 A M)
11 - 000-
12
13
14
15
16
17
18
19
20
21
22
23
24
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STATE OF NEVADA )

) SS.
COUNTY OF WASHOE)

|, CAROL HUMVEL, a notary public in and for
the County of Washoe, State of Nevada, do hereby certify:

That at 9:00 A°M on Friday, the 13th day of
Decenber, 2019, at UNR System Conputing Services Buil ding,
Reno, Nevada, said transcript which appears hereinbefore
was taken in verbatimstenotype notes by ne, a Certified
Court Reporter, and thereafter reduced to witing by neans

of conputer-assisted transcription as herein appears;

That the foregoing transcript, consisting of
Pages 1 through 27, inclusive, is a full, true and correct
transcription of ny stenotype notes of said proceedi ngs;

| further certify that | amnot an attorney or
counsel for any of the parties, nor a relative or enployee
of any attorney or counsel connected with the action, nor

financially interested in the action.

CAROL HUMVEL, CCR #340
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HEALTH | NFORMATI ON PRI VACY & SECURITY: CAUTI ONARY NOTI CE ?

Litigation Services is committed to conmpliance with applicable federal
and state |aws and regul ations (“Privacy Laws”) governing the
protection andsecurity of patient health information.Notice is
herebygiven to all parties that transcripts of depositions and |ega
proceedings, and transcript exhibits, may contain patient health
information that is protected from unauthorized access, use and
disclosure by Privacy Laws. Litigation Services requires that access,
mai nt enance, use, and disclosure (including but not Iimted to

el ectroni c database maintenance and access, storage, distribution/

di ssem nation and communication) of transcripts/exhibits containing
patient information be performed in conpliance with Privacy Laws.

No transcript or exhibit containing protected patient health
information may be further disclosed except as permtted by Privacy
Laws. Litigation Services expects that all parties, parties’
attorneys, and their H PAA Business Associates and Subcontractors will
make every reasonable effort to protect and secure patient health
information, and to conply with applicable Privacy Law mandat es
including but not limted to restrictions on access, storage, use, and
disclosure (sharing) of transcripts and transcript exhibits, and

applying “m ni num necessary” standards where appropriate. It is

recommended that your office reviewits policies regarding sharing of

transcripts and exhibits - including access, storage, use, and

disclosure - for conpliance with Privacy Laws.
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